Smartphone VolP Telephone system

Make and receive office calls from your smartphone, Our VolP
app for Android and iOS allows you to take your office extension
with you anywhere.
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Make and receive office calls from
anywhere

3CX includes VolP apps for
smartphones which allows you to take
your office extension with you
anywhere.

Answer calls to your office phone
extension via your mobile device and
transfer to colleagues without asking
customers to call another number.
make sure you never miss a call again!
Employees can leverage one single
number and make a professional
impression.

Enhance Company Image

Welcome incoming callers to your
business with features like custom
greetings, auto-attendant and
automated directory. You may also
record your own messages as follows:
This feature helps you produce greeting
which is established and make you
appear as a professional business.

Set up a professional call menu (Press
‘1’ for Sales, Press ‘2’ for Support, etc.)
to make your client calls more efficient.
Customize for different hours. You can
play different menus for business hours
versus after-hours.

Reduce telephone bill

Using a VolIP service significantly lowers rates
of phone calls, making it much cheaper than
landline calls by more than 40%.

You also save costs internally, as a VolP
provider we offer free calls between your
office branches and internal office when calls
are made through VoIlP. The cost of
international calls are also reduced, as the
calls are made over the internet.
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Fax to Email

We link your fax number to your email address
and deliver all your faxes to your Inbox.
Incoming faxes are converted to PDF and
forwarded to users via e-mail.

Music on hold

Keep your callers on the line with recorded
messages on hold.

Keep callers engaged by answering
frequently asked questions, such as business
hours, locations, or directions.

Announce new products, services, and
special events—and get more impact from
your marketing efforts—with professionally
produced messages.

Enhance your messages by adding
background music.

Unified Communications Technology

3CX Phone System for Windows delivers
Unified Communications technology by
providing presence information. With 3CX
Phone System, employees can easily see the
presence of other users and avoid making or
transferring calls unnecessarily.
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Prefixes
An enterprise can port and retain its existing telephone numbers or you can choose from the following prefixes which we provide:

010/012/013/014/015/016/017/018 /021 /022 /023 /027 /028/031/032/033/034/035/036/039/041/042/043/044/045/047/
051/053/054 /056 /057 /058 /0800 /0860 /087

All Landline (Local / Ro.33 ;

National) Line rental (010,012,015 R23.00 P/M
etc.)

Vodacom/MTN/Cell C/8ta Ro.67 ) )
Porting a landline from R230.00 (Once off
Telkom to VoIP (Only fee)

applicable if you want to

Other VAS (Ported, 087, Ro.51 A e Ay

etc.)
number).

Internal office phone calls  Free Installation and R150.00 (Once off
configuration per fee)
Extension

Office phone calls Free

between branches

The last thing you want to do in this economy, or any economic climate for that matter, is spend a lot of money on a phone system. With
Hosted VolIP, there are no large servers or systems to purchase, other than phones. You simply pay a monthly fee and enjoy all of the
benefits of the service, we will host and manage the server for you from only R230 P/M.
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